
Instructions for Single  
Pre-hung Doors, Garden/Double 

Doors, Venting Sidelites,  
Utility Doors with Wood or  

Composite Frames

STEP 6: Garden / Double Doors
Follow steps 1 to 4 prior to installing garden or  
double doors.

	 • Shim the bottom corners of the door unit;
	 • �Shim the top of the door on the latch side. Adjust the 

shims until there is a consistent 1/8” gap between 
the top of the door slab and the header jamb;

	 • �Shim the top corner on both sides of the frame 
through the hinges;

	 • �Open the doors and drill pilot hole through each 
vacant hinge hole;

	 • �Using the supplied 2 ½” screws, anchor the door 
through the pilot holes in the hinges into the jamb.

STEP 7: Weatherproof, Finish, and Maintain 
Entry Door System
	 • �Caulk around entire unit on “weather” side: seal 

brickmould to siding or facing. Seal front bottom edge 
of sill. Seal all joints between jambs and moulding;

	 • �Seal joints between exterior hardware trim and door 
face to prevent air and water infiltration;

	 • �Provide and maintain a properly installed cap flashing 
to protect top surfaces from water damage;

	 • �Paint or stain according to instructions. Do not paint 
gasketing or weather-stripping;

	 • �Bare unprotected wood will weather, degrade and 
change color. All bare wood surfaces exposed to 
weather must be primed or stained and painted or 
finished within two weeks of exposure;

	 • �Maintain or replace sealants and finishes as soon as 
any deterioration is evident. For semi-gloss or glossy 
paints or clear coats, do this when surface becomes 
dull or rough. More severe exposures require more 
frequent maintenance. Swing-out doors must have all 
edges (sides, top, and bottom) finished.

Finishing Instructions:
	 • �Paint Preparations: Clean first with detergent and 

water, or use a TSP (trisodium-phosphate) solution. 
Do not wash doorlite frames and mouldings (see 
below). Rinse and let dry completely. Use only 
a high-quality 100% acrylic latex paint following 
manufacturer’s directions for application. Use an 
exterior grade on outside. Paint edges and exposed 
ends of door.

	 • �Painting Steel Doorlite Frames and Mouldings: Clean 
first by lightly wiping with a clean cloth. The material 
has a factory applied surface preparation to improve 
finish adhesion (Do not use stripping solvents on 
doorlite frames. This will damage or remove the surface 
preparation). Mask off glass and finish with the same 
paint used for the door.

	 • �Finish Fiberglass Doorlite Frames and Panel Inserts: 
Clean first using a dry rag or a clean cloth and mineral 
spirits, detergent and water or a TSP solution. Allow to 
dry before finishing. Work only when temperatures are 
between 50oF (10oC) and 90oF (32oC) and with humidity 
less than 85%. Do not finish a door in direct sunlight.

	 • �Paint: Prime first and allow primer to dry before 
applying finish coat. Use primers and topcoats that are 
compatible. Either alkyd-based (oil) or water-based (latex) 
materials may be used. Use exterior-grade finishes on 
outside surfaces.

WARNING: Doors stained or painted with dark colors may 
become very hot to the touch in direct sunlight. Product is 
not warrantied against quality or performance issues in this 
situation.

Troubleshooting / Cautions
	 • �Door is too tight or binds: Check that the frame is square 

and plumb and not twisted. Ensure that the sill is not 
bowed and is level;

	 • �Daylight showing between frame and door: Check 
weather strip margins and compression. Ensure dust pad 
is affixed to lower portion of the jamb leg. Make sure the 
door sweep is attached properly;

	 • �For the door unit to perform properly is it CRITICAL that 
the hinge and strike jambs are parallel to each other;

	 • �Do not use the wall to square. Level and plumb the units. 
Openings in walls are rarely square level and plumb;

	 • �Units must be square, level and plumb to ensure proper 
operation and performance.

For warranty information and to discover 
other quality door systems,  
please visit www.madero.ca  

for more details.
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STEP 1: Check and Prepare Opening
	 • �Clean and clear the work area;
	 • �The rough opening (RO) should be 1” wider and ½” taller	

than the outside measurement of the door frame;
	 • �Check RO for plumb, 

square and level;
	 • �Check the width 

and height of the 
door unit;

	 • �Sub-floor should 
be clean, dry and 
level. A solid and 
leveled sub-floor 
is essential for 
proper door unit 
installation.  
Scrape, sand and  
fill as required.

 
STEP 2: Caulk Sub-floor and Bottom of Sill
	 • �Remove all packaging materials. 

Door units are supplied with a 
“plug” or a double headed nail, 
which keeps the door closed in 
the frame during shipping. Do 
not remove either at this time;

	 • �Apply 3 ¼” beads of caulking 
along the length of the 
sub-floor, starting from the 
inside edge;

	 • �Apply 3 ¼” beads of caulking 
along the bottom side of  
the sill, starting from the  
inside edge.

STEP 3: Place the Door Unit in Rough Opening
	 • �2 people are required for this step: One person should be 

on the inside with shims ready and the other person on 
the outside;

	 • �If unit was supplied with a snap-lock nail fin, please 
engage for new construction. If application is for 
renovation, you can simply remove the snap-lock nail fin 
with a construction knife. Please cut off along the flex 
mold of the nail fin for ease of trimming;

	 • Remove friction door plug;
	 • �Holding door slab and jamb, place the bottom of the door 

unit in the opening first, and then tilt the unit up into the 
opening, until the top of the unit is in the opening and 
the door unit is standing upright.

STEP 4: Shim and Fasten
Single Doors

	 • �Recheck hinge jamb using a 6’ level to ensure it is plumb 
and straight. From the outside with the door closed, 
check to ensure that the frame is not twisted;

	 • �From the strike side shim near the top and the bottom 
of the door adjust frame, so margins between door and 
frame are even. From weatherstrip side of door check 
that weatherstrip margins and contact are equal around 
the door;

	 • �Re-check entire door unit for square, level, weatherstrip 
margins and any frame twisting;

	 • �If door unit was supplied with snap-lock nail fin and 
intended for new construction, affix the nail fin to 
opening to set the door unit into place;

Please note, screwing door unit into studs is still 
required to ensure proper installation. Using nail fin only 
to install door unit is prohibited and will void warranty;

	 • �Install shims below fasteners behind each hinge  
and between jamb and the rough opening on the 
hinge side;

	 • �Open the door and drill pilot hole through each vacant 
hinge hole;

	 • �Using the supplied 2 ½” screws, anchor the door 
through the pilot holes in the hinges into the jamb;

	 • �Close door and carefully shim between jamb and 
opening behind the latch;

	 • �Drill 2 pilot holes and place two 2 ½” #8 screws 
through strike mounting holes to secure lock jamb 
center and provide security. On double strike units, 
follow the same method using three 2 ½” #8 screws 
through the vacant strike holes;

	 • �Adjust strike in or out for proper door operation and 
tighten screws;

	 • �It is recommended one additional screw is placed 
behind the weatherstrip at the top of the hinge jamb;

	 • �Check dust pad position to ensure no movement 
during transportation. Dust pads should be touching 
the top of the PVC portion of the sill to the bottom of 
the dust pad;

	 • �Supplied dust pad for Utility Door must be installed 
after unit is installed to desired swing.

STEP 5: Doors with Sidelites / Transoms
Follow steps 1 to 4 prior to installing units with doors 
and sidelites/transoms.

	 • �Pre-drill 3/8” countersink hole evenly spaced 
vertically into middle of sidelight frame and shim 
accordingly;

	 • �For transoms repeat step 5. Also, add evenly spaced 
countersink screws into transom header and shim 
accordingly;

	 • �Place the #8 - 2 ½” screws through jamb and into wall 
to secure unit;

	 • Use 3/8” screw caps to cover holes.
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Notes:
Do not proceed with installation until the sub-floor is 
both solid and level.

Notes:
Do not screw through shims;
Do not screw through brickmould.

Notes:
Avoid callbacks due to 
leaks. Caulking both the 
sub-floor and bottom of 
door sill is crucial.
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STEP 6: Garden / Double Doors
Follow steps 1 to 4 prior to installing garden or  
double doors.

	 • Shim the bottom corners of the door unit;
	 • �Shim the top of the door on the latch side. Adjust the 

shims until there is a consistent 1/8” gap between 
the top of the door slab and the header jamb;

	 • �Shim the top corner on both sides of the frame 
through the hinges;

	 • �Open the doors and drill pilot hole through each 
vacant hinge hole;

	 • �Using the supplied 2 ½” screws, anchor the door 
through the pilot holes in the hinges into the jamb.

STEP 7: Weatherproof, Finish, and Maintain 
Entry Door System
	 • �Caulk around entire unit on “weather” side: seal 

brickmould to siding or facing. Seal front bottom edge 
of sill. Seal all joints between jambs and moulding;

	 • �Seal joints between exterior hardware trim and door 
face to prevent air and water infiltration;

	 • �Provide and maintain a properly installed cap flashing 
to protect top surfaces from water damage;

	 • �Paint or stain according to instructions. Do not paint 
gasketing or weather-stripping;

	 • �Bare unprotected wood will weather, degrade and 
change color. All bare wood surfaces exposed to 
weather must be primed or stained and painted or 
finished within two weeks of exposure;

	 • �Maintain or replace sealants and finishes as soon as 
any deterioration is evident. For semi-gloss or glossy 
paints or clear coats, do this when surface becomes 
dull or rough. More severe exposures require more 
frequent maintenance. Swing-out doors must have all 
edges (sides, top, and bottom) finished.

Finishing Instructions:
	 • �Paint Preparations: Clean first with detergent and 

water, or use a TSP (trisodium-phosphate) solution. 
Do not wash doorlite frames and mouldings (see 
below). Rinse and let dry completely. Use only 
a high-quality 100% acrylic latex paint following 
manufacturer’s directions for application. Use an 
exterior grade on outside. Paint edges and exposed 
ends of door.

	 • �Painting Steel Doorlite Frames and Mouldings: Clean 
first by lightly wiping with a clean cloth. The material 
has a factory applied surface preparation to improve 
finish adhesion (Do not use stripping solvents on 
doorlite frames. This will damage or remove the surface 
preparation). Mask off glass and finish with the same 
paint used for the door.

	 • �Finish Fiberglass Doorlite Frames and Panel Inserts: 
Clean first using a dry rag or a clean cloth and mineral 
spirits, detergent and water or a TSP solution. Allow to 
dry before finishing. Work only when temperatures are 
between 50oF (10oC) and 90oF (32oC) and with humidity 
less than 85%. Do not finish a door in direct sunlight.

	 • �Paint: Prime first and allow primer to dry before 
applying finish coat. Use primers and topcoats that are 
compatible. Either alkyd-based (oil) or water-based (latex) 
materials may be used. Use exterior-grade finishes on 
outside surfaces.

WARNING: Doors stained or painted with dark colors may 
become very hot to the touch in direct sunlight. Product is 
not warrantied against quality or performance issues in this 
situation.

Troubleshooting / Cautions
	 • �Door is too tight or binds: Check that the frame is square 

and plumb and not twisted. Ensure that the sill is not 
bowed and is level;

	 • �Daylight showing between frame and door: Check 
weather strip margins and compression. Ensure dust pad 
is affixed to lower portion of the jamb leg. Make sure the 
door sweep is attached properly;

	 • �For the door unit to perform properly is it CRITICAL that 
the hinge and strike jambs are parallel to each other;

	 • �Do not use the wall to square. Level and plumb the units. 
Openings in walls are rarely square level and plumb;

	 • �Units must be square, level and plumb to ensure proper 
operation and performance.
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