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Advocate Soap Recommendations

Soaps and Maintenance
The info below serves as a quick overview for Advocate Lavatory soap reccomendations, see the Soap
Recommendation document for more technical information

Recommendations
Use Thinner Soaps viscosity <2500 cPs is required to ensure adequate flow. Soaps >2500 cPs may either
decrease flow or clog the dispenser.

Dilute Soap Concentrate Many soaps are sold in concentrate form and should be diluted with water before
filling the dispenser.

Prime The Dispenser The soap line will need to be primed during first installation and any time the tank is
completely emptied.

Refill When Indicator Flashes Red This tells you the soap is almost empty and should be refilled. The
dispenser should not need to be primed in this case.

Compatible Soaps
Brand Compatible Model Viscosity (cPs) approximate*

Brand Compatible Model Viscosity (cPs) 
approximate

Aterra 12079 1403

Boardwalk White Lotion Soap BWK420 1600

Champion 02422 or 02459 77

Deb SBS 72 72105 130-200

Earth Friendly Products PL9664/04 580

Kutol Job/Antiseptic Lotion Soap 2507, 2509 1850

Maintex (HomeDepot) A50 350

Nyco e.logic/e.free 1433

Nyco Pink-EC 1367

Nyco Nyco White lotion 1400

PCS Industries PS200-1 633

Spartan 3003, 3006 130

Stoko Estesol Classic 28331704 2000

Zep Professional R05224 780

Additional Compatible Soaps
Models manufactured after 11/20/14 ONLY - (blue soap supply tube, black elbow) 
Thes models can handle soaps up to 6,000 cPs, but may dispense a less than ideal ammount.

Brand Compatible Model Viscosity (cPs) approximate*

Brand Compatible Model Viscosity (cPs) 
approximate

Betco Winning Hands Antibacterial 14104-00 2500-5000

Betco Winning Hands Pink Lotion 11204-00 3000-5000

Betco Winning Hands Premium Antibacterial 73604-00 2500-5000

Betco Winning Hands Ultra Mild Antibacterial 74404-00 2500-4000

Boraxo DIA 02709 2900

Deb SBS 61 61103 3000 - 5000

Deb SBS Splash 7105 3000 - 5500

Dial Basics 6047 2500 - 4500

Inopak Enrich Pink Lotionized Soap 5011-420-02 4000

Inopak Style Antibacterial Liquid Soap 5031-420-02 5100
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AnswerNET BradLIVE

Kutol 550 Pink Pearled Lotion Soap 2407, 2409 3500

Kutol Fragrance Free Dye Free Soap 6809 3500

Kutol HealthGuard/Antibacterial 5009 5000

Kutol Lotion Velvet Hand Soap 2607, 2609 3500

Liquid Dial Gold Antimicrobial Soap 88047 3000 - 6000

WhiskCare 365, Premium Antibacterial WC-365-SN-4 2000 - 4000

WhiskLotion 120, All Purpose Soap WL-120-SN-4 3000 - 5000
* Viscosity verified through manufacturer's MSDS. Formulas are subject to change.

Other soaps will be added here as they are tested.

Priming The Soap Dispenser
(Models manufactured prior to 2/1/14)

The first time you use the soap dispenser, it will need to be primed. It may need to be primed again if you're
refilling an empty tank of soap.

1. Pour 1 cup of water into the tank

2. Put hand under soap spout to activate dispenser. Repeat until water comes out.

Soap activates up-to 3 times within 15 seconds

After 3 activations, dispenser will not activate during 15 second, anti-vandal, timer. Dispensing will
resume thereafter

It will take 8-12 activations to prime the line

3. Once system is primed, pour in compatible soap until full (indicated by "chirp" sound)

* If you are unsure of manufacture date try both methods to prime the unit
 

Priming The Soap Dispenser
(Models manufactured after 2/1/14)
The first time you use the soap dispenser, it will need to be primed. It may need to be primed again if you're
refilling an empty tank of soap.

1. Pour 1 cup of water into the tank

2. Put hand under soap spout for 15 seconds to activate auto prime mode

Hold hand in place for up to 30 seconds

It will take 8-12 activations to prime the line

3. Once system is primed, pour in compatible soap until full (indicated by "chirp" sound)

* If you are unsure of manufacture date try both methods to prime the unit

Accessories to fit every washroom and budget

The leader in water and space-saving products

Designed for convenience and durability

The best coverage on the market

Meet the needs of most shower room applications

Wide selection of innovative materials

Compliant with lead-free plumbing laws

Constructed for durability & vandal resistance

Designed to minimize ligature points

Will not rust or dent or have to be repainted

GREENGUARD Certified

Hot Water. On Time. Every Time

Washroom Accessories

Washfountains

Lavatories

Safety Fixtures

Showers

Toilet Partitions

Thermostatic Mixing Valves

Faucets

Ligature Resistant

Plastic Lockers

Patient Care

Tankless Water Heaters
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